
Holding Company: 

Main Administrative Office 2003 Missouri Enrollment:
Mailing Address: Total Missouri member months for the year:

201 West Main Street
Louisville KY Missouri members at the end of the year:

(502)580-2052

Incorporated: 2003 Plan Wide Enrollment:
Admitted to Missouri: Total Plan Wide member months for the year:

Federally Qualified:
NCQA Accreditation: Plan Wide members at the end of the year:

State of Domicile: Missouri
Tax Status: For Profit Missouri Counties in Service Area:

2003 Year-End Officers:
President:

Michael Benedict McCallister

Secretary:
Joan Olliges Lenahan

Chief Financial Officer: Kansas Counties in Service Area:
James H. Bloem

Chief Medical Officer:
Randolph C. Stinger, MD.

Other Officers: Illinois Counties in Service Area:
Kathy Ann Augustian-Hinkfuss

George Grant Bauernfeind

John Michael Bertko

2003 Year-End Directors:

Michael Benedict McCallister

James Elmer Murray
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8,790,584

686,878

N/A
Commendable

none

Atchison, Jefferson, Johnson, Leavenworth, Linn, Miami, 
Wyandotte

Bates, Buchanan, Caldwell, Carroll, Cass, Clay, Henry, 
Jackson, Johnson, Lafayette, Platte, Ray

Jonathan Thomas Lord, MD

July 1, 1991

Humana Health Plan, Inc.
Humana, Inc.

479,744

39,285
40202

August 23, 1982



 - Commercial Product
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Humana Health Plan, Inc.

Missouri Costs Comparison

          Humana Health Plan, Inc.                           Commercial Average
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Humana Health Plan, Inc.

Missouri Costs Comparison

          Humana Health Plan, Inc.                           Medicare Average
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1999 2000 2001 2002 2003

Total Assets $457,314,130 $491,442,478 $432,915,096 $431,974,632 $486,525,355

Liabilities $323,024,431 $354,730,910 $279,684,347 $262,979,883 $274,397,981

Total Liabilities, Capital & 
Surplus $134,289,699 $136,711,568 $432,915,096 $431,974,632 $486,525,355

1999 2000 2001 2002 2003

Net Premium Income $1,969,101,909 $2,116,426,294 $2,258,705,920 $2,199,657,397 $2,170,578,509

Other Healthcare Revenue $1,987,578,056 $2,129,077,159 $2,258,705,920 $2,199,657,397 $2,170,578,509

Medical & Hospital Expenses $1,715,488,910 $1,801,881,786 $1,998,297,477 $1,873,499,724 $1,843,164,000

Administration Expenses $267,347,705 $286,954,777 $259,610,833 $287,138,295 $230,175,155

Income (Loss) Before Taxes $4,741,441 $40,240,596 ($37,903,966) ($7,087,382) $54,085,928

1999 2000 2001 2002 2003

Current Ratio 73.5% 53.6% 53.1% 56.8% 57.4%

Medical & Hospital Exp.      
/Net Premium Income 83.7% 86.6% 88.5% 85.2% 84.9%

Administration Expenses/Total 
Revenue 12.7% 13.5% 11.5% 13.1% 10.6%

1999 2000 2001 2002 2003

Total Claims Incurred for Prior 
Year $158,476,511 $185,462,513 $200,545,243 $180,654,614 $141,320,478

Estimated Liability of Unpaid 
Claims Previous Year $159,158,106 $173,310,027 $195,669,917 $179,733,841 $165,952,652

Humana Health Plan, Inc.

Income Statement Items

Liquidity & Expense Ratios
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Unpaid Claims Analysis

5-Year Financial History

Balance Sheet Items



2003 Missouri Enrollment Demographics*
Average Membership in 2003:

Age Males Female

<1 184 1% 151 1%

01-04 689 4% 632 3%

05-09 978 6% 926 4%

10-14 1,216 7% 1,156 5%

15-19 1,318 8% 1,188 5%

20-24 759 4% 1,005 4%

25-29 590 3% 939 4%

30-34 877 5% 1,282 6%

35-39 918 5% 1,246 5%

40-44 1,147 7% 1,611 7%

45-49 1,190 7% 1,672 7%

50-54 1,178 7% 1,635 7%

55-59 1,056 6% 1,356 6%

60-64 730 4% 969 4%

65-69 1,172 7% 1,614 7%

70-74 1,363 8% 1,931 9%

75-79 1,022 6% 1,521 7%

80 + 909 5% 1,823 8%

Total 17,296   100% 22,657    100%

Average  Age of Enrollees = 45.2 Percentage of Female Enrollees = 56.7%
Missouri Commercial Plans 34.6 Missouri Commercial Plans 55.3%
Missouri Medicare 73.9 Missouri Medicare 60.6%
Missouri Medicaid n/a Missouri Medicaid n/a

Humana Health Plan, Inc.
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*using data from the 2003 Annual Managed Care Supplement Report unless otherwise noted

Missouri Membership Trends
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Cumulative Member Months 900,107 791,073 538,162 477,392 479,744 

Total Membership 74,771 63,609 42,256 39,604 39,285 
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